
Join us and make your voice stronger!

INSIDE THIS EDITION

001
What’s Inside: We launch our
£500 cash prize recruitment drive for
2019 and take a look at our upcoming
member survey based on your feedback.

003
What’s Inside: The latest UNISON
news the Scottish Ambulance Crisis and
information on the NHS credit union.

002
What’s Inside: We take a look at
the main topics in NHS 24 including the
shift review and the relocation of our site
in Clydebank.

ON CALL
Summer Issue 2019

We can think of many reasons why you should join a union but more importantly why you should
join our union and make it your union!

We could ramble on for hours about having the largest membership of any union in NHS 24 by a
country mile or about being the most member orientated. We could even talk about the fact that
we have the most representatives, who can cover all of our centres, to offer support to you when
you need it most… but we won’t. We won’t even bother highlighting the discounts and member
schemes that UNISON provides to it’s members.

Instead we want to highlight the uniqueness of our UNISON branch and why we think that we are
the right choice for you.

In addition to all those things (that we never spoke about) above, we only cover and support staff
who work in NHS 24, this means that all of our representatives are NHS 24 employees like you. So
we understand the issues and problems that our members can face and have in-depth knowledge of
NHS 24 policies and procedures. We are also involved in all areas of work within NHS 24, so that we
can represent your views on the issues that can impact on your work lives.

The whole concept of any union is that people are stronger together and this is why we want new
members to join us. Every summer we offer our existing members and new members the chance to
win £500 in cash during our recruitment drive. Details on how to enter are below:

COMPETITION TIME

UNISON CENTRAL

NHS 24 NEWS

004
What’s Inside: We have a £50
voucher member competition for you in
this edition.

BRANCH UPDATE

Summer Recruitment Drive:

New Members: Simply join UNISON online or hand in a completed application
form to enter the competition. Once you join you can refer a friend for additional
entries as an existing member.

Existing Members: To enter, simply refer a friend and ask them to join
UNISON. If they join by application form, please write on the front page, in the top
right hand corner, ‘referred by: (your name)’. If you refer a friend who joins online,
you must ask them to email a rep with your details.

*** Each referral will receive an additional entry into the competition which closes at
the end of August 2019. The winner will be announce in September 2019. ***

£500 summer cash
givaway Prize draw!!

Simply join Or refer
a Friend to Enter!

£500 Cash Giveaway



Clydebank Centre Relocation
News broke to staff back in April about the need for our Clydebank based centre
in the Golden Jubilee Hospital to be relocated to a new site.

The Golden Jubilee Hospital require the space back to meet patient demand and
improve waiting times. We currently don’t have an exact timescale for the move
but best estimates at this stage range from 12-18 months, although this has yet to
be confirmed. The fifth floor of the hospital has been the home of staff at NHS 24
for more than a decade. When it come to big changes at NHS 24 this, at least for
the staff at Clyde, is right up there with the introduction of the SAP system and
the upcoming shift review.

A working group has been set up to deal with the task of locating a new site for
the roughly 400 staff who are based in Clyde.

Branch Survey 2019

There are positives and negatives for the staff working in Clydebank
and we take a look at some of them below:

Positives
1) Location - Naturally those who live in and around the local area

make up the majority of staff in the Clyde contact centre.
Having your work place within an easy travel distance allows for
a better work-life balance and reduces travel costs.

2) Atmosphere - the elevated views and general layout in Clyde
creates a calm and warm environment like no other. The chance
to see a helicopter land or a large ship pass your office window
always brightens up a shift.

3) Golden Jubilee Canteen & Conference centre - the award
winning canteen in the golden jubilee has served staff well and
in some cases (like my own) too well. Staff now also have a 20%
discount at the Beardmore, which can be used at it’s restaurant,
hotel and gym facilities.

Negatives
1)  Car Parking - parking has become increasingly busy over the last
 few years particularly during certain times during the week. This
 can result in staff having to park outside the hospital grounds
 whilst trying to manoeuvre through a maze of poorly parked
 vehicles.

2) Lifts - The word temperamental doesn’t do the lifts in Clyde
 justice. A constant game of will they? won’t they? Starts when
 approaching them and continues at every stage. Will there be an
 out of order sign? Will the doors open? Will the doors close? Will
 the button work? Will I reach the 5th floor? If I do will it let me
 out? Why is it shuddering when moving? And so on…

So, does the opportunity of moving site offer staff the chance to keep
some of the good and improve on some of the bad? We hope so!
UNISON are asking that NHS 24 explores every option to keep the site
within the Clydebank area to cause minimum disruption to staff.

UNISON reps are representing our members views on the working
group and we will provide updates as and when we can.

We will be launching our 2019 member
survey in the next month or so. Our
members raised several issues with us at
our last AGM’s and we are keen to get a
better understanding of how these
issues affect staff centre wide. We will
issue paper copies of the survey to all
centres, to give complete anonymity to
members. The paper copies will be
available at our recruitment events
starting in July and can be left in the
secure boxes that we will provide and
leave in the centres. The survey will
stay open until the end of October to
give as many members the chance to
give us their views.

We recently had a visit from Mark Russell from the NHS Credit
Union. Mark explained - The NHS Credit Union helps care for the
financial health of members from Shetland to Sheffield. We offer
a secure home for your savings – and ethical, affordable loans any
time you need a little extra help.

The NHS Credit Union was started in November 1998 by founder
member Robert Rae in his role as UNISON Branch Secretary of the
Southern General Hospital, Glasgow.  In the first 12 months, the
credit union issued 260 loans with a total value of just over
£123,000. The largest single loan was for £2,000.

Since then, we have expanded dramatically, and from our Glasgow
office, more than 18,000 health care staff and their families
enjoy the benefits of our services. With payroll deduction and
24/7    banking via our mobile app, there has never been a better
time for you to join our financial family. You can join or get more
information by visiting https://www.nhscreditunion.com

NHS Credit Union
A package of pay and reform to the
Agenda for Change system in Scotland
was agreed between the Scottish
Government, NHS Scotland Staff Side
and Employers at the 17 August 2018
STAC meeting. Further information on
the deal can be found in the following
Framework Document.

The pay element of the package covers
three years: 2018-19, 2019-20 and 2020-
21.  Under the proposals: Staff at the
top of their Bands earning up to £80,000
will receive a cumulative 9% increase.
Staff at the top of their Band earning
£80,000 and over will receive a flat rate
£1,600 uplift each year. Staff lower
down their Bands will see their salaries
increase by up to 27.7% over the three
year period. If you want to know what
this will mean for you, you may find it
helpful to put your details into the
following Pay Journey Tool.

AFC Pay and Reform

https://www.nhscreditunion.com
https://www.stac.scot.nhs.uk/wp-content/uploads/Framework-Document.pdf
https://www.stac.scot.nhs.uk/wp-content/uploads/Framework-Document.pdf
https://scotland.agendaforchangepay.co.uk/#/


The Shift Review

This years BIG ticket item in NHS 24 is definitely the shift review. A review and
change to the working pattern of frontline staff is underway - face to face group
meetings have been arranged and staff from Clyde, Cardonald, Norseman house,
Aberdeen, Ayrshire and Arran and Tayside have attended so far to share their
views. Several meeting have still to take place, which are detailed below in red:

Centre   Shift Review Meeting

Clyde    28th May, 8th June (SAT)
Cardonald   30th May, 22nd June (SAT)
Norseman   21st May, 15th June (SAT)
Aberdeen   23rd May, VCU remote TBC
Lanarkshire   20th June
Ayrshire & Arran 5th June
Tayside    6th June
Inverness   21st June
D & G    12th June

More detailed information can be found on the intranet, including meeting times,
some of the sample rotas and time scales for implementation. At this stage,
nothing has been agreed and staff still have the opportunity to send in feedback
to shape working patterns. This can be done by sending your feedback to the shift
review mailbox, shiftreview@nhs24.scot.nhs.uk and should be done as soon as
possible to ensure NHS 24 has your views before the consultation period ends.

Our members have also provided us feedback, which were are compiling to
present to the shift review group. Some of your views have already been shared
in the last few weeks at the Equality Impact Assessment - which looks at how any
proposed change would impact on specific groups of staff who have arrangements
in place to support caring responsibilities or disability. We expect to have an
outcome and recommendations from this assessment in the next few weeks. Staff
will be given the opportunity to give feedback on this assessment also.

Shockingly, almost half of paramedics (47%) say they often think
about leaving the service.

Many have experienced high levels of violence and abuse with six
in ten saying they have suffered physical and/or verbal abuse at
work: 40% of patient transport staff, 75% of women and 98% of
paramedics. Despite these high numbers, only 5% said their
employer had undertaken a risk assessment and only 2% were
aware of changes being made. Other key findings from the survey
show: 61% of staff would not recommend the service as a place to
work rising to 70% of paramedics, 72% felt that their team budget
had been cut, 63% believed their team were short staffed, rising to
67% for paramedics, 74% describe moral as poor or very poor, 25%
rate their job as 10 on a 1-10 stress scale. 48% in total across the
8-10 range and only 12% rated their job 4 or below.

David O’Connor, UNISON regional organiser, said: “This report
reveals the immense pressure facing Scotland’s ambulance staff. It
shows a dedicated workforce who are working hard to support the
public under enormous pressure. They feel exhausted, undervalued
and suffer violence regularly. They are struggling to deal with the
demands placed upon them. The service is already in critical
condition with ambulance staff at breaking point and demand is
continuing to grow. We need urgent action to increase funding and
resources in order to deliver the high quality of care our patients
rely on and deserve.”

Liam Boyling, UNISON Scottish Ambulance Service branch
secretary, said: “This report sends a stark warning to the Scottish
Ambulance Service. Staff are struggling to keep up with the
demands placed upon them and it’s not just the staff that suffer,
it’s patients too. The lack of staff and resources is impacting
patients in a number of ways – from patient transport being
cancelled to lengthy waits for ambulance crews. Workers are
exhausted from the physical and emotional demands of the jobs
and it’s no wonder that the majority would not recommend it as a
place to work. We’re already at crisis point and we need urgent
action to protect this vital service.”

What our members said:

Cannot keep up with the amount of work – resources stretched to
the limit and even if you upped the resources 50% it still would not
be enough.

increased demand, higher stress levels on staff to keep going, lack
of resources to assist, increased intensity of jobs and lack of
debrief time or stress breaks when required due to limited
resources

Severe delays to patients awaiting ambulance. Severe stress on
staff taking calls/dispatching requests for ambulance.

Not enough paramedics or technicians not enough ambulances to
cope with demand

Many patients denied transport and some journeys cancelled due
to staff shortages

No meal breaks for 9 hours or more, late finishes & no time to
restock vehicle or fuel vehicle throughout shift.

Home life is suffering i feel stressed before coming to work

Ambulance staff are over-worked and stressed says UNISON Scotland as it reveals
the findings of its latest survey, An Emergency But No Accident, released today
(Monday). The report is the latest in UNISON Scotland’s Damage series which
looks at the impact of austerity on the country’s public services and the staff who
deliver them. The survey has shown that, despite an increase in funding and staff
numbers over the past five years, demand has increased far beyond those
resources with almost nine in ten ambulance staff (85%) reporting their workloads
being heavier (rising to 98% among paramedics).

Scottish Ambulance Service in Critical Condition

mailto:shiftreview@nhs24.scot.nhs.uk


Do you want to win a £50 voucher of your
choice? Yes? Good, because that’s

exactly what we are giving one away!

Simply answer this question to win: what
is the full name (including middle name)

of the TV character below:

To enter, Send you answers to -
colin.keys@nhs24.scot.nhs.uk

The Winner will be announced on the
2nd August 2019. UNISON members only.

YOUR REPS
Fred McCosh - Branch Chairman - Clyde Contact Centre

Alfred.McCosh@nhs24.scot.nhs.uk - 07890 410 606

Kenny Woods - Branch Secretary - Cardonald Contact Centre
Kenneth.woods@nhs24.scot.nhs.uk - 07943 875 780

Colin Keys - Treasurer/H&S Officer - Clyde Contact Centre
Colin.Keys@nhs24.scot.nhs.uk - 07787 229 590

Mary-Jane Mitchell - Welfare Officer - East Contact Centre
Mary-Jane.mitchell@nhs24.scot.nhs.uk - 07889 233 937

Stuart McGuire - Equalities - Clyde Contact Centre
Stuart.McGuire@nhs24.scot.nhs.uk

John Gallagher - H&S Rep - East Contact Centre
John.Gallagher@nhs24.scot.nhs.uk - 07935 218 636

Caroline Kenna - Equalities - Clyde Contact Centre
Caroline.Kenna@nhs24.scot.nhs.uk

Norma Sneddon - Rep - East Contact Centre
Norma.Sneddon@nhs24.scot.nhs.uk

Andrew Davidson - Rep - Clyde Contact Centre
Andrew.Davidson@nhs24.scot.nhs.uk

Manjinder Shergill - Rep - Clyde Contact Centre
Manjiner.Shergill@nhs24.scot.nhs.uk

Tony Afzal - Rep - Clyde Contact Centre
Wakas.afsal@nhs24.scot.nhs.uk

....................................................................

@UNISONNhs24

Follow us on
@UNISON_Nhs24
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